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Dear XXXXX ,                                                       Fall, 2021
 
Being the kind of person who cares about children, when you picture the future, you like to think that itʹs a future in which all
children can grow up with the skills they need. You want them to enjoy friends and family, to further their educations, and to
work and live independently.
 
As you realize, children with special needs have a tougher time learning those important skills, whether to wash oneʹs own
hands, read words and le ers, climb stairs, hold a pencil or write oneʹs name. But, no ma er a childʹs level of ability, you
understand that the future holds promise with the right type of instruction and support. Every child can learn new skills,
develop strengths, and progress towards a bright future.
With the highly individualized special programs and services that students receive at Crossroads, they make measurable
progress towards developing their capabilities to their fullest potentials. Itʹs why those of us that work at Crossroads chose
this work and have made it our lifeʹs purpose. Itʹs why every day for 22+ years, we work towards that vision in the Greater
Capital Region of upstate N.Y. And itʹs why youʹve been kind enough to support us in the past. 
 

Take Max, now a 5-year-old, who graduated from Crossroads just this past August. His parents, Sabrina and Mark note that
they first decided to attend Crossroads after researching numerous schools. "We decided ABA therapy would be the right
choice for our son." Max started at Crossroads on January 15th, 2018 with many ski l ls missing.  "Max was missing



socialization, communication, cognitive skills, and physical development skills, to name a few," says Sabrina. 
 
Thanks to you and others like you who have donated to our Annual Campaign in past years, Max learned to hug his
parents for the first time. He makes much better eye contact. He can use PECS to communicate, to tell his parents and
teachers what he wants to eat, drink and do. He can put together a puzzle, as you can see in the picture above. He's able
to jump, throw a ball, walk up and down a set of stairs, and run. He can follow and understand most 1 step directions.
Max likes and enjoys lots of things now, too: puzzles, stacking blocks, watching TV, reading/examining books, going to
school, goldfish and routines.
He does not like loud noises, most foods, certain TV shows, or overstimulation, notes Mark.
At his new school, after an initial period of adjustment, he is now happy and making progress with other children in his
home distr ict .  Whi le he is not a fan of the earl ier t ime frame of his new school,  Sabrina and Mark report  that he is
doing great. As he gets better at the skills he's working on now, he'll take on new challenges and grow even more. When he
is 12 years old, 21, 36, and so on, he' l l  be able to take on l i fe, i ts challenges, and its joys. Without his early start at
Crossroads, he would likely still be unable to communicate his needs or connect with the people who care so much about
him.
 

Since 1998, Crossroads has been serving children and families from all over the region. Crossroads is the only organization
of its kind in our region and the work that we do is very much needed. The education and therapy that children receive here,
coupled with the supportive environment their families encounter,  insti l l  success for the children,  their families,  their
communities, the schools they will later a end, the colleges they will someday go to, and the jobs they will have down the
road. 
 
Your help makes a very real difference. Please continue to give students l ike Max a future by contributing to our annual
campaign again this year. On behalf of our whole program, thank you for your past support and caring.
 
Sincerely,

Kelly Young, Executive Director                      Vicki Ramotar, Resource Development Specialist
 


