November 8, 2020
Since Friday, November 6th, we have been informed that two individuals who were in attendance at
Crossroads last week have tested positive for the COVID-19 virus. We have been in contact with
Schenectady County Public Health Department who initiated an investigation and the contact tracing
process. Crossroads staff is reaching out to staff and families of students that may have been in contact
with one of the individuals who have tested positive for COVID-19. Health Department personnel will
officially reach out to anyone who has had close contact with either individual who tested positive and
provide quarantine guidelines. If you or your family is NOT contacted by the Health Department, this
means that the department has determined you were not exposed.
Out of an abundance of caution, Crossroads will be closed tomorrow, Monday November 9th. This will
allow for contact tracing to be conducted and ensure that staff and students in our program are safe
and healthy.
The individuals who tested positive, and any other students or staff who were exposed, will not return
to school until the Schenectady County Health Department provides clearance for them to do so. We
hope you understand that we cannot provide any additional information about the individuals who
tested positive due to confidentiality concerns. Please know that all established protocols were followed
at the Center and we will continue to do so. The cleaning company has been in over the weekend to
provide additional deep cleaning and sanitizing.
Please continue to practice and encourage good hand-washing hygiene, wear face masks, and practice
social distancing. If you or a family member start to exhibit symptoms of COVID-19, please stay home
and contact your physician.
Thank you for your understanding and patience. Let’s all continue to work together to stay healthy, so
our schools can stay open!
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